Columbus Regional Airport Authority’s User Generated Content Policy

Please read this policy carefully to understand the guidelines, expectations and practices that the Columbus
Regional Airport Authority (CRAA) has adopted regarding your posts, pictures, videos and shares, and
how we will treat them. We have adopted this Policy for our user-contributed content to help ensure that
our online environment is respectful and provides our users and viewers with a positive and beneficial
experience. By posting content to our pages, you agree to this User-Generated Content Policy (Policy). If
you do not agree with this Policy, your choice is not to use or post content to our social media platforms.

We ask that contributions be based on real experiences and information, and do not infringe upon the rights
of others, including intellectual property rights and privacy rights. Our hope is that you will share your
experiences to entertain and/or educate our followers, and help them get to know our airports better, as well
as the community we serve. User-contributed content and posts will be monitored on our social media
platforms. Though CRAA is not responsible for verifying the accuracy of the content, we will take
corrective action if inaccuracies are identified.

False, fake, or stolen photos, defamatory language, personal attacks, obscene or pornographic material and
incorrect content are in violation of our Policy, and such posts will be removed. User-generated posts that
include content that is off-subject or out of context, threatening, harassing or discriminatory, that
compromise individual or public safety, or promote violence, will also be rejected or removed. We further
reserve the right to disable user-generated contributions to prevent abuse and to remove content that violates
this Policy in any manner.

Please do not use our sites to promote or advertise your business, products, or services. Such content will
be removed from CRAA’s platforms as well.

CRAA reserves the right to update or change this Policy at any time. We may make changes if deemed
necessary, so please check the policy periodically for updates. By submitting content, you are granting
CRAA a non-exclusive, perpetual, royalty-free license to use, modify, adapt, reproduce, distribute, and
display the content in any social media now known or developed in the future.

Last, and most importantly, we want to thank you for sharing. Thank you for taking the time to post, and
share your photo, video, or stories with us. It means so much to connect with you and for you to share on
our behalf. We appreciate your contributions and your help in connecting our airports with the world.



